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To all our partners and customers 
 
 
 
 

 
 
  

  
Subject: Failure Analysis Form (Returned Material Authorization RMA)  

Dear Sir or Madam, 

In order to improve our service regarding Returned Products we would like to introduce our 
returned goods process, effective October 22, 2012.  

A Returned Material Authorization (RMA) must be received from Barksdale GmbH Sales Team 
prior to returning any product to our facility. 

To avoid delays, please follow the instruction below: 

1. Request a RMA – via email to order@barksdale.de or Tel. +49 (0) 6035/949-204 or 
download under www.barksdale.de/en/return-goods  

2. Fill in the form completely, sign and send it to order@barksdale.de or via Fax No.  
+49 (0) 6035/949-113. 

3. After checking, Barksdale will create a RMA – No. and send the sheet back to you.  

4. Include a copy of this authorization with the shipment when returning to us. The 
following mailing label at the bottom of this page should be affixed to the outside of the 
box with the complete RMA number. 

 

 

 

From:  Sales 
e-mail: order@barksdale.de 
Date:  October 2012 
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Please note:  

- No action will be taken on the returned product without a valid RMA No 

- Please fill in the form completely 

- Check for appropriate packing prior to shipping 

- If the product is not sent back to us within 90 days, the RMA will be closed and is no 
longer valid. 

 

If you have any further questions, please do not hesitate to contact our sales team  
+49 (0) 6035 / 949-204. 

 

Kind regards 

 
Barksdale GmbH 
Sales team 
 


